
Make the smart choice
Find out why Skutt is the 

number one selling kiln in America



Over 50 Years of Experience

■ Founded in 1953 by father and
son team, R.W. Skutt and Neal Skutt,
Skutt Kilns remains a family business
focusing on innovation and the needs
of the customer.

Most Extensive Nationwide
Network of Distributors

■ With nearly 200 distributors nation-
wide you can be assured that there is a
distributor near to assist you with your
purchase and provide quality service.

Parts and Labor Warranty

■ There are a lot of different warranties
on the market. Some offer longer
periods, but pro-rate what they will pay.
Others pay for parts but not for labor.
At Skutt we have a straightforward 2-year parts and
labor warranty. The bottom line is that a warranty is
only as good as the company behind it. With Skutt,
you know we are going to take care of you. 

Technical Service – There when you need it.

■ Our technical department is open 5 days week
Monday thru Friday from 7:30am to 5:00pm. We
have full-time technicians available to answer your
questions. If you have a problem after hours, we have
a comprehensive troubleshooting website to help you
figure out the problem.  

Talk to a Person Not a Recording

■ Our customer service department is
connected from the receptionist to the
President. It is extremely rare that our
phone is not answered by an actual
person. If we are busy and you need
to talk to someone personally, the
phone system will find someone for
you, guaranteed! 

Most Recommended Kiln
on the Market

■ We have worked hard to develop
our reputation for consistent quality
and outstanding customer service
over the years. For this reason we are
the number one kiln recommended
by distributors, art educators and
studio owners.

Under-promise and Over-deliver

■ At Skutt we rigidly test all of our kilns
to perform at, and beyond, their maxi-
mum capabilities. When Skutt gives a
kiln a cone and temperature rating, you
can be assured you will receive a life-
time of quality performance. No matter
what your application, we have a
model designed specifically to meet
your needs.

Best Packaging

■ Few things are more disappointing than receiving a
kiln that has been damaged in freight. Kilns are fragile
items to ship. That is why we have invested in the top-
of-the-line packaging system to insure the safe delivery
of your kiln. Many of our distributors even offer profes-
sional delivery and setup services. They will physically
inspect every kiln before they deliver it. Call your local
distributor for details. 

All Parts Ship Within 24 Hours

■ We understand that the reputation of your
business or education program can be on
the line when your kiln is down. That is
why we guarantee to ship replacement
parts within 24 hours. If needed, with

express delivery, we can even get your
parts to you by the next morning.

Outstanding Service
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T H E  S TA N D
■ Our stands are weld-
ed, not bolted together, to
insure maximum stability.

This sturdy, welded con-
struction also means that
no assembly is required. 

■ There are 2 element
grooves in every brick in
a Skutt Kiln. This insures
that heat is radiated
uniformly throughout the
kiln chamber.
■ Skutt balances the heat
flow in the kiln by placing
hotter elements in the 
areas that need it. This
improves the efficiency and

heat uniformity of the kiln
and eliminates the need for
zone control in most appli-
cations. Zone control can
unnecessarily extend firing
times and requires more
maintenance.
■ Our elements are com-
puter designed to use the
heaviest wire gauge and
to minimize watt density.

The result is an element
that will run strong firing
after firing.

Quality Products

■ A great thermocouple
must be responsive, accu-
rate and long lasting.
■ The low mass of Skutt
MI cable thermocouples
insures that changes in
temperature are measured
quickly making it one of
the most responsive ther-
mocouples on the market.
■ At Skutt we use only

thermocouples with
special limit wire. This
is the most accurate

wire available for type
K thermocouples.
■ Every factory installed
Skutt thermocouple has an
air-tight seal to protect the
thermocouple from oxida-
tion and contamination.
More protection means
longer life.

T H E  B R I C K
■ Skutt uses only premi-
um hand-selected brick.
This is the best brick
available. It has fewer

imperfections so it looks
great and offers the best
insulation.
■ Compare a Skutt Kiln

to any other kiln on the
market and you can see
the difference.
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T H E  E L E M E N T S

T H E  T H E R M O C O U P L E
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T H E  S E C T I O N A L  D E S I G N

■ Skutt kilns ship fully
assembled, however, they
can be quickly disassem-
bled in order to move
through tight doorways or
down stairs. A Skutt kiln
can be disassembled and

put back together in less
than 10 minutes.
■ Others have tried to
imitate our sectional
design but no one is able
to match the quality and
ease of Skutt.
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■ All Skutt 10 and 12-
sided kilns come with a

Lid Lifter as a standard
feature. These spring-
assisted lids are so light
you can lift them with a
finger. Compare them to
other brands and you will
feel the difference. 
■ Every Skutt lid is
coated with a strong,
long lasting refractory

cement that prevents brick
dust from falling into the
kiln and improves the lids
structural integrity. Since
both sides are coated, the
lid can be reversed for
double the life.
■ A 2-position, lid brace
is included for additional
safety and convenience.

�
S M A R T  M AT E R I A L S

■ Every component from
the handle on the lid to
the screws in the control
box is made of corrosion-

resistant materials to pro-
tect and extend the life of
the kiln. The control box
is powder coated for

excellent protection from
scratches.

■ We believe our
controller has the most
user-friendly layout
available. Dedicated keys
make accessing features
straight forward and easy
to follow. Even the most
sophisticated programs

can be entered by a
novice.
■ Features include Pre-
Heat, Delay, Alarm,
Cone Fire, Ramp & Hold,
Program Storage and a
host of others. Welcome
to the future of firing!
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We help people make great things.

T H E  C O N T R O L L E R

T H E  L I D



Now you know
We want to make it as easy as possible for you to
request and receive the information you need to make
a smart purchase. That is why we offer so many ways
to reach us.

■ Call us: 503-774-6000
■ Email us: skutt@skutt.com
■ Fax us: 503-774-7833
■ Website: www.skutt.com

Order a Free Catalog

Just ask and we will mail you a catalog and price list.
The catalog lists every model complete with feature
and installation specifications.

Visit Our Website

Just about all of our printed product literature can be
easily downloaded off our website. You will also find
information on:

■ How to Choose a Kiln
■ Troubleshooting
■ Maintenance Tips
■ Frequently Asked Questions
■ Product Specifications
■ Designing a Studio
■ Student Lesson Plans

…and much, much more.

Visit Your Local Distributor

A complete list of authorized Skutt Distributors can be
found on our website. Visit the one nearest you to see
the actual kiln up close. Our distributors are experts in
their field and should be able to help you pick the best
kiln for your specific needs. 

To find your nearest distributor, visit our website
at www.skutt.com.
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